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THE LIBRARY MID-TERM SURVEY 2011/12 
 

To help plan and prioritise Library services and resources in the best way possible, we seek the opinions of 
our largest and most important user groups.  

Please tell us what you think about the Library and help develop the services we provide and the access 
you need by completing our questionnaire. Thank you. The Library Team 

Please answer the questions below by putting an x in ONE BOX for each question unless more than one 

answer is applicable 

 

 

Q1) What level are you? 

 Full time level 1   Full time level 2   Full time level 3  

 Distance learning level 1  Distance learning level 2  Distance learning level 3       

 

Q2) Have you joined the Library? 

 yes ............................................................................................................................................Go to Q6      

 no  

 

Q3) If you have not joined the Library are you still accessing the Library for reference? 

 yes ............................................................................................................................................Go to Q5          

 no 

 

Q4) If you do not use the Library what other research methods do you use? 

 Internet    a Public Library   a Library via Sconul Access  

 other 

If you have chosen ‘other’ please can you specify: ………..…………………………………………………………….. 

  

Q5) Please state your reasons for not joining the Library: 

.…………………………………………………………………………………………………………………..…………………………………………… 

.…………………………………………………………………………………………………………………..…………………………………………… 

..............................................................................................................................................................Go to Q7   
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Q6) Have you joined or go to any other libraries? 

 yes       

 no  

If yes, which one(s)? …………………………………………………………………………………………………………………….. 

 

Q7) Have you attended any of the Library mini workshops, which are held during lunch times? 

 yes       

 no 

If yes, which one(s)? …………………………………………………………………………………………………………………….. 

 

Q8) Here are the next series of Library mini workshops. Please select which one(s) you would be 

interested in attending. 

 Dissertation and assignment research       Finding eJournals online    

 Using ymoodle      Using learning resources software 

 Referencing       I.T. and using the internet 

 Using Heritage and finding books    Exam revision and past papers 

 

Q9) What topics would you like covered in the mini-workshops?  

Please state here: .……………………………………………………………………………………………………………………….. 

 

Q10) If you are not planning on attending a mini-workshop, or you have not attended any please state 
your reasons below: 

…………………………………………………………………………………………………………………………………………………….. 

 

Q11) The next two questions specifically apply to level 3 students. We collect dissertations titles so we 
can help you with resources. Have you handed yours into the Library? 

 yes   

 no    

 

Q12) What is your working dissertation title? Please hand this into the Library. 

Please state here: .……………………………………………………………………………………………………………………….. 
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Q13) Do you access learning support on Mondays, Tuesdays or Wednesdays? 

 yes       

 no 

 

Q14) Please can you suggest ways that learning support could be developed? 

Please leave your comments here: ……………………………………………………………………………………………….. 

.………………………………………………………………………………………………………………………………………………………………… 

 

Q15) Have you formed or are you a part of a college study group? 

 yes       

 no 

 

Q16) Would you like to know more about forming a college study group? 

 yes ….............................................................. If yes, please speak to a member of the Library staff  

 no 

 

Q17) Would you like to know more about the pilot study mentoring scheme? 

 yes ….............................................................. If yes, please contact Jasmine Bryan for more info.      

 no 

 

Q18) What do you use the Library for? Please x all the boxes that apply to you 

 Searching for and borrowing books    As a place to study 

 Using the Journals          Using the computers for Internet  

 Using computers for word processing    Using computers for study support 

Software 

 To access electronic journals and ebooks   Consulting college or Infed websites     

 Study Support      To get help with finding resources 

 Print or photocopy stuff       To meet friends 
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Q19) When do you use the Library? Please x all the boxes that apply to you 

 Monday mornings      Monday afternoons 

 Tuesday mornings      Tuesday afternoons 

 Wednesdays mornings     Wednesdays afternoons 

 Thursdays mornings      Thursdays afternoons 

 Fridays mornings      Fridays afternoons 

 Monday Library late opening (5pm-6pm)   Tuesday Library late opening (5pm-6pm) 

 Wednesday Library late opening (5pm-6pm)     

 

 

Q20) Are there other times you would like the Library to open? 

Please state here: .……………………………………………………………………………………………………………………….. 

 

Please return this survey to the Library before 28th February 2012 
 


